
Provider Villa
Provider Villa is a comprehensive solution that caters to 
provider integration needs of health plans and their operational 
processes. It is a central repository of provider and facility data 
which can be shared according to needs of di�erent processes.
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Features

Single source of truth for provider 
related information

Admins can easily manage user 
accounts in the Provider Portal

Solves routine needs through real time 
accurate information from dependent 
systems

Providers can self-register into the 
application with valid TIN and NPI 
combinations
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Benefits

Generation of unique Plan Provider ID if 
missing in migration

Send the daily report to users after 
migration (for auditing)

Search Contract on basis of Contract ID, 
Contract Name and Pay To

File Tracker to keep track of files 
uploaded

Manage roles, users and mapping of 
users to role

Standard and Adhoc reports for audit 
purposes and insights
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Our Other Solutions

Appeals, Grievances and 
Complaint Tracking Module

Claims Adjudication

Encounter Data 
Processing System (EDPS)

Eligibility, Enrollment and 
Member Management

Provider Portal

Premium Billing

Utilization Management

Customer Service 
Management

Member House
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